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Town’s website, Human Resources Department Page.
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AGREEMENT
BETWEEN
TOWN OF EAST WINDSOR
AND
EAST WINDSOR POLICE DISPATCHERS
LOCAL 1303 - 460 AFSCME, COUNCIL 4 — AFL-CIO

This Agreement (hereinafter "Agreement”) is made by and between the Town of East Windsor,
hereinafter referred to as the Town, and Local 1303- 460, AFSCME COUNCIL 4, AFL-CIO,
hereinafter referred to as the Union.

ARTICLE [ - Recognition and Unit Description

The Town recognizes the Union as the sole and exclusive bargaining agent for all full time and
part time Police Department (“Department”) dispatchers.

ARTICLE i - Union Officers & Representation

Section 1. The Town agrees to recognize the duly elected officers and representatives of the
Union. The Union agrees to notify the Town within thirty (30) days regarding changes of Union
Officers.

Section 2. Provided that one weeks notice, when possible, is given to the Chief of Police (the
“Chief"), or his/her designee, the Union shall have the right to have two (2) members of its
negotiating committee present for all meetings between the Town and the Union for the purpose
of negotiating the terms of the collective bargaining agreement, under the following terms and
conditions:

a) When such meetings take place at a time during which such members are scheduled to
be on duty, no more than two (2) members shall be granted leave from duty with pay for such
meeting between the Town and the Union;

b} As to those two (2) members, the Town shall bring in one additional dispatcher, if
necessary, tc maintain minimum shift coverage;

c) Other than for the two members of the negotiating commitiee referenced above, no other
overtime cost is incurred by the Town; and

d) Other than as stated above, at least one of the two (2) members referenced above shall
in all other respects remain on duty and both shall return to their assignments immediately upon
conclusion of the meeting, if scheduled to do so.

Section 3. The Union shall be given five (5) leave days, which may be used in half day
increments, per fiscal year, non-accumulative, to be used for conventions, educational
conferences, council union meetings, or any other legitimate union business. The leave time
shall be used by union officials. The Chief of Palice, or his/her designee, shall be given written



request at least seven (7) days in advance; provided however, that in a case of unanticipated
circumstances, leave may be granted with forty-eight {48) hours’ notice as long as no overtime
would result. Such approval cannot be unreasonably denied.

Section 4. A union representative and the grievant(s) shall be afforded the time off with pay to
participate in the formal grievance procedure including mediation and/or arbitration hearings
when held during regular scheduled working hours. The time used in this section shall not be
deducted from the Union leave time in Section 3. If a union representative or grievant is not
scheduled to work at the time of the grievance, he/she shall not be paid for attending the
grievance hearing unless compelled to appear by the Town.

ARTICLE 1l — Management Rights

Section 1. The Town, the East Windsor Police Commission (“Police Commission”) and/or the
Chief may discipline dispatchers including but not limited to, verbal or written reprimand,
suspension or discharge for just cause, including but not limited to, violation of the Department
Rules and Regulations. While the Chief may discipline dispatchers, only the Police Commission
has authority to discharge a dispatcher or to suspend a dispatcher without pay for longer than
ten (10) consecutive workdays. Only the Commission has the right to hire, promote and demote
dispatchers pursuant to Connecticut General Statute § 7-276 as may be amended from fime to
time. The Union recognizes that all department members are governed by said Department
Rules and Regulations presently existing and as amended from time to time in the future by the
Chief and the Police Commission.

Section 2. Except as specifically abridged or modified by any provision of this Agreement, the
Town, the Police Commission and the Chief will continue to have, whether exercised or not, all
of the rights, powers and authority heretofore existing, including but not limited to the following:
determine the standards of service to be offered by the police department; determine the
standards of selection for employment; direct it’s dispatchers; take disciplinary action; relieve it’'s
dispatchers from duty because of lack of work or for other legitimate reasons; issue rules and
regulations; maintain efficiency of governmental operations; determine the methods, means and
personnel by which the Town’s operations are to be conducted; determine the content of job
classifications; exercise complete control and discretion over its organization and the technology
of performing it's work; and fulfill all of its legal responsibilities. The above rights,
responsibilities and prerogatives are inherent in the Police Commission and Chief by virtue of
statutory and charter provisions and cannot be subject to any grievance or arbitration
proceeding except as specifically provided in this Agreement.

Section 3. The Town, through the Police Commission and the Chief, has and will continue to
retain, whether exercised or not, the rights and responsibilities to direct the affairs of the
Department, and all of its various aspects except those specifically abridged or modified by this
Agreement.

ARTICLE IV - Bues Check Off

Section 1. The Town agrees to deduct from the pay of all Union members who authorize in
writing such deductions from their wages, such dues and initiation fees as may be fixed by the
Union and allowed by law. The Town will remit to the Union, amounts collected once each
month, together with a list of dispatchers from whose wages these sums have been deducted.
Such deduction shall continue for the duration of this Agreement and any extension thereof. The
Union agrees that it will save the Town from harm and indemnify it from any claims for damages
by reason of carrying out the provisions of this Agreement concerning the assignment of wages
for such dues and fees, as hereinbefore mentioned. The Union further agrees that in any such



Claims it shall, at its own option, either provide at no cost an attorney to the Town or pay the
Town's Reasonable attorneys' fees.

Section 2. Employees of the department who become members of the Union shall remain
members in good standing in accordance with applicable law. The Town agrees to deduct
agency fees in the same manner as provided in Section 1 of this Article and the Union agrees to
save the Town harmless in the same manner as provided herein,

Section 3. Any dispatcher who is a member of the Union may terminate his or her membership
in the Union and dues deductions at any time by notifying the Town and the Union in writing of
desire to terminate such membership.

ARTICLE V - Non-Discrimination

Section 1. There shall be no discrimination, coercion or intimidation against any dispatcher
because of hisfher membership or non-membership in the Union. Each dispatcher has and shall
be protected in the exercise of the righi, without fear of penalty or reprisal to join and assist or
refrain from joining or assisting The Union; such rights shall inciude the right to participate in the
management of the Union, acting for the Union as an officer or representative and presenting
the views of the Union membership to the public to Officials of the Town and the department, to
the Town Meeting or members of the State Legisiature, providing no information which would
adversely affect the operations, confidentiality or efficiency of the Department shall be given to
unauthorized persons. Any dispatcher believed to have given such unauthorized adverse
information shall be notified in writing by the Town prior to any questioning and/or discipline of
said dispatcher. Such questioning and/or discipline shall be done in accordance with all
applicable sections of this Agreement.

Section 2. There shall be no discrimination, coercion or intimidation by the Town or the Union
against any Employee on the basis of marital status, age, race, color, sex, religious belief,
ethnicity, sexual orientation and gender identity and expression, or for any other reason set forth
by law.

ARTICLE VI - Probation

Section 1. Each full time dispatcher hired by the East Windsor Police Department shall serve
one (1) year probationary period commencing from the date of hire for all dispatchers.

Section 2. All new dispatchers shall, during said period, be subject to all provisions of this
Agreement, except that neither the Union nor the probationary dispatcher shall have access to
arbitration when the issue concerns a suspension or other disciplinary action until such
dispatcher has completed a satisfactory evaluation. Probationary dispatchers shall not have
access to arbitration when the issue concerns discharge, even if arbitration is pending regarding
another form of discipline. It is agreed that this clause shall not be deemed to deny such
dispatcher the right to a hearing by the Board of Police Commissioners as such rights are set
forth in section 7-468(e) of the Municipal Employees Relations Act.

Section 3. Probationary Dispatchers that have successfully completed the training program
shall be entitled to shift swapping and shall be eligible to accept shift overtime. Non-
probationary dispatchers shall not be removed from their bid slots and be replaced by
probationary dispatchers.
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ARTICLE VIi - Seniority

Section 1. Departmental seniority shall commence from the most recent date of employment as
a Police Department Dispatcher. It is provided, however, that there shall be seniority in rank
and that rank seniority shall be an exception to this Section. Rank seniority shall accrue from
the most recent date of permanent appointment to a particular rank. For the purpose of layoff

* and recall, seniority shall be by the dispatcher’s total continuous service as a Police Department

dispatcher.

Section 2. Seniority accrued during authorized leave for iliness, injury, or active military service,
shall not be lost, nor shall any seniority accrued prior to any interruptions be lost.

Section 3. A dispatcher's seniority shall be considered lost in the event he or she voluntarily
resigns or is discharged for just cause or fails to return to work within fifteen (15) calendar days
after notice of recall from layoff.

Section 4. Departmental seniority shall prevail with regards to scheduling of vacation and
earned holiday leave. Group seniority shall prevail with regard to layoff and recall.

Section 5. In the event of any reduction in force, layoff shall be reverse order of hiring within the
bargaining unit. Part-time dispatchers shall be subject to lay off first in the reverse order of hiring
and shall be subject to recall to work last.

Section 6. In the event of grade or rank reduction, the dispatcher shall revert to the leve! of
group seniority he previously held.

Section 7. Should more than one employee commence department, group or rank service on
the same date the order of seniority shall be determined by the highest cumulative score during
the testing process. The Town shall annually post in June an accurate updated list showing
departmental, group or rank seniority of all employees.

ARTICLE VIl - Hours of Work

Section 1. The work week for all full-time Police Department Dispatchers shall consist of a cycle
of five (5) work days, eight (8) hours per day, followed by two (2) consecutive days off, followed
by four (4) work days, eight (8) hours per day, followed by two (2) consecutive days off. After
which the cycle shall be continuously repeated. For the purpose of computing hourly wages, two
thousand and sixteen (2016) hours shall be considered the regular total hours per year.
Employees shall be paid on alternating Thursdays for work performed during the previous two
(2) weeks. Only actual hours worked shall be utilized to determine a dispatcher’s weekly wage.

The shift schedule for dispatchers shall be posted four {(4) times annually, at least thirty (30)
days prior to the new shift taking effect. Each shift shall have one of three starting and ending
times: 7 am -3 pm; 3 pm - 11 pm and 11 pm - 7 am. No posted shift shall include different
starting times within an individual bid except for split shifts for dispatchers. In the event that the
Department hires a sixth dispatcher, the split shift shall be eliminated.

Section 2. Employees shall bid their shifts four (4) times annually-according to seniority within
job classification. If a dispatcher has not bid his or her shift within seven (7) days prior to the
effective date of the new shift schedule, he or she shali be placed on a shift by the Chief or his
or her designee. After such time, there shall be no changes in the shift schedule for that quarter,
except that rebids may be allowed after notice to the Union, subject to legitimate needs of the
Department. In addition, temporary schedule changes may be made unilaterally by the Town
when there is either: (a) an unanticipated emergency or (b} an anticipated emergency
designated by the Chief or his or her designee as a "no leave granted" situation. Also, changes



to the schedule as a result of the addition, reduction, or changes in rank of personnel will be
established by the Town based upon the needs of the department.

Section 3. Employees shall receive a thirty (30) minute paid lunch break.

Section 4. A dispatcher may at his/her own option substitute during scheduled work hours for
another dispatcher of the same job classification provided that it does not result in any additional .
cost to the Town or in any dispatcher working more than sixteen (16) consecutive hours. For
purposes of determining regular and overtime compensation, the hours worked shall be
considered as worked by the substitute dispatcher and not by the originally scheduied
dispatcher. At least 24 hours prior to each substituted shift, written notice shall be given to the
Chief or his/her designee. If a substitute fails to report to work, the substitute dispatcher shall

be responsible for the shift, or may be subject to loss of appropriate leave time, The originally
scheduled dispatcher shall not be subject to disciplinary action, so long as he/she complies with
this section’s procedures.

Section 5. The Chief or hisfher designee may change the schedules of dispatchers to allow for
attendance at training programs provided a one-week notice is given or the dispatcher
voluntarily commits within the one (1) week and the shift is sufficiently staffed.

ARTICLE IX - Overtime

Section 1. All assigned, authorized and/or approved service outside or out of turn of a
dispatcher’s regularly scheduled tour of duty or shift, including service on a dispatcher's
scheduled day off or during his/her vacation shall be considered overtime. Hours worked after
eight (8) hours in a work day or the appropriate number of hours specified for a work week in
Article VIII, Section 1, shall be paid at one and one-half {1-1/2) times his/her regular hourly rate.

Section 2. Time paid for, but not worked due to illness shall not be considered as time worked
for the purpose of computing overtime.

Section 3. When a dispalcher is required to return fo duty, to perform overtime duties and when
the overtime hours so worked are not contiguous with the dispatcher's duty hours, the
dispatcher shall be paid not less than four (4) hours straight time or, if such hours exceed eight
{8} hours in a work day or the appropriate number of hours specified for a work week in Article
VIil, Section 1, at time and one-half This section shall not apply to the extension of a tour of duty
at the beginning or end of any shift.

Section 4. Scheduled and mandatory overtime shall be distributed to all fuli time dispatchers on
a fair basis. Employees in the bargaining unit shall be afforded the opportunity to accept
overtime service as follows:

DISPATCH VACANCY

FT DISPATCHER

PT DISPATCHER

F/T OFFICER/SERGEANT/LIEUT.

The payroll records of the Police Department will be available to the Union at reasonable times.
Except as noted herein, Vacancies shall be filled by first offering them to full-time then part-time
dispatchers.

Section 5.

a) Employees shall have the option of accepting the overtime pay at the rate of time and one-
half their hourly rate, or may accept compensatory time off at the rate of time and one-half the



hours worked. A current employee may accumulate only up to a maximum of one hundred and
twenty {120) hours of compensatory leave in any calendar year. The 120 hour compensatory
time allotment is a cap that may not be exceeded. For employees, hired on or after July 1,
2016, the maximum accumulation of compensatory time shali be ninety (90} hours in any
calendar year, which shall be a cap that may not be exceeded. Employees who have not taken
all of their accumulated compensatory time within the foregoing time limitations shali be paid for
such unused time at the rate of the employee’s reguiar base wage. All compensatory time
earned and not used by the end of the calendar year shall be paid out during the first full pay
period of the new calendar year.

b) Compensatory leave must be taken in units of full days unless authorized by the Chief's
Office. The Chief, or his/her designee, shall be given a written request for all leave time at least
five (5) days in advance. Such approval cannot be unreasonably denied unless overtime would
result above and beyond the staffing numbers mentioned in article XI, Sections 9 and 10.

Section 6. Any dispatcher summoned or required in his or her capacity as a member of the
East Windsor Police Department, to appear as a witness in court, or to give a legal deposition,
whether in a criminal or civil matter, or any other applicable agency where a dispaicher's
testimony is required by law, shall be paid at the rate of one and one-half (1-1/2) times his/her
regular hourly rate, to the extent that such appearance is required during his/her off-duty hours.
All witness fees received by the dispatcher shall be turned over to the Town. The provisions of
this paragraph shall not apply in a proceeding in which the dispatcher who is testifying is a
claimant or litigant against the Town. Employee shall be allowed to swap or self-swap a shift in
order to testify at grievance or MPP hearings, provided the Town is given 48-hours’ notice of the
swap, and the swap does not result in the payment of overtime by the Town.

Section 7. There shall be no pyramiding of overtime, meaning that once an hour is counted as
an overtime hour under any form of overtime, it cannot be counted as an hour worked for the
purpose of any other form of overtime. :

ARTICLE X —Wages

Section 1. The wage scale as set forth in Appendix “A” attached hereto shall be in effect during
the term and dates of this Agreement. The Town and the Union agree to the following general
wage increases:

2.0% effective July 1, 2021
2.25% effective July 1, 2022
2.25% effective July 1, 2023

Section 2. Part-time dispatchers shall be paid an hourly rate equal to the starting salary of a
fuli-time dispatcher.

ARTICLE Xl - Holidays

Section 1. The following days shall be considered holidays:

New Year's Day Independence Day

Martin Luther King Day Labor Day
Columbus Day Veteran's Day
President's Day Thanksgiving Day
Easter Sunday Christmas Day
Memorial Day One Floating Holiday



Section 2. Employees who work on such holidays shall receive time and one-haif for all hours
worked, plus holiday pay at straight time or earned holiday leave time off at the rate of eight (8)
hours. There shall be no banking of holidays. Employees who work holidays outside of their
regular schedule shall be compensated at double time their rate of pay for hours worked

Section 3. When any of the aforementioned holidays falls on a dispatcher's scheduled day off,
the dispatcher shall receive an additional day's pay at straight time. If a dispatcher uses
personal leave or sick leave on a holiday, the dispatcher shall receive eight (8) hours of straight
time pay for the holiday.

Section 4. Floating Holidays must be used within the fiscal year within which they are earned
consistent with other provisions of this contract.

Section 5. Upon written request, the Town shall notify the dispatcher in writing with a list of all
time due and earned, for all sick time, personal leave time, vacation time, earned holiday leave
time and compensatory time days.

Section 6. For purposes of this Article, New Year's Day, independence Day Thanksgiving and
Christmas shall always be observed on the actual calendar date of their occurrence,

Section 7. Earned holidays and the floating holiday must be taken in units of full days unless
authorized by the Chiefs Office.

Section 8. The Chief of Police, or his designees, shall be given written request at least seven
(7) days in advance; provided however, that in a case of unanticipated circumstances, leave
may be granted with forty-eight (48) hours’ notice as long as no order-in overiime would result.
Such approval cannot be unreasonably denied.

Section 9. On holidays, the Town shall grant requests for leave to no more than three (3)
essential employees from the same shift based upon departmental seniority. In the event,
however, that granting such leave creates a situation where more than one other employee
must be ordered in to fill the vacant positions, then the most junior employee(s) requesting such
leave may have it denied. Nothing shall prevent the Town in its discretion from granting
additional leave time above and beyond the limitations set forth herein.

Section 10. On non-holidays, the Town shall grant requests for earned holiday, compensatory,
Award or vacation leave to no more than one (1) dispatchers or one employee scheduled to
function in the dispatch capacity from the same shift. Nothing shall prevent the Town in its
discretion from granting additional leave time above and beyond the limitations set forth herein.

ARTICLE Xl - Vacation

Section 1. Each full-time dispatcher shall be entitled to annual paid vacation as follows:

During first year of employment 5 days
After one (1) year 10 days
After five (5) years 15 days
Atfter ten (10) years 20 days
After twenty (20) years 25 days

Section 2. Vacation schedules shall be established by seniority within the Dispatcher unit. At
the same time dispatchers bid their work schedules, they shall be afforded the opportunity to bid



all or part of their earned vacation time provided they shall bid a minimum of three (3}
consecutive days. Beginning April 1 of each year and continuing to September 30 and then
again on October 1 until March 30 of the subsequent year, dispatchers shall be afforded the
opportunity to bid for vacation time, to be taken at any time during that year, provided they shall
bid a minimum of seven (7) days, which may include days off. Any dispatcher who fails to bid
his/her earned vacation time shall lose seniority preference in its scheduling.

Section 3. Vacation may start any day of the week that is mutually agreed to by the dispatcher
and the Chief or his/her desighee.

Section 4. The Chief of Police, or his designee, shall be given written request for vacation at
least seven (7) days in advance; provided that in a case of unanticipated circumstances, leave
may be granted with forty-eight (48) hours’ notice as long as no order-in overtime would result.
Such approval cannot be unreasonably denied. Vacation may be taken one (1) day at a time.

Section 5. Unused vacation time not taken in one year may be accumulated to the next year
only.

Section 6, Vacation days must be taken in units of full days unless authorized by the Chief or
his/her designee. :

ARTICLE XHI - Medical and Dental Insurance
Section 1. Medical benefits are as stated in the attached Appendix B.

Employees shall contribute toward health and dental insurance premiums each year of this
contract as follows: '

On July 1, 2021, the Town shall pay 86.75% of the cost of the insurance premiums, the
Union members shall pay 13.25% of the cost of the premiums.

On July 1, 2022, the Town shall pay 86% of the cost of the insurance premiums, the
Union members shall pay 14% of the cost of the premiums.

On July 1, 2023, the Town shall pay 85% of the cost of the insurance premiums, the
Union members shall pay 15% of the cost of the premiums.

Section 2. The Town has the option of providing hospitalization, medical, vision, and dental
coverage through another plan that provides substantially equivalent benefits and services.

Section 3. Effective July 1, 2020, the state of Connecticut Insurance Partnership 2.0 shall be
the insurance plan for the Union members. The Town may offer the Union members and
retirees an insurance plan substantially equivalent to the current plan. If the current health plan
is terminated by the provider, then the Town reserves the right to return to an insurance plan
substantially equivalent to the High Deductible Health Plan with Health Savings Account as
provided for in the Collective Bargaining Agreement in place prior to this Agreement.

Section 4. The Town shall provide to eligible employees and their eligible dependents a full
service dental plan equivalent to the current Delta Dental plan. Employees shall contribute to
the premium cost of the plan by payroll deduction at the same percentage contribution as they
contribute toward health insurance premiums, as stated in section 1, above.



Section 5.

"a) Any eligible dispatcher may elect to waive the medical care insurance coverage, and in
lieu thereof, will receive a yearly sum equal to Fifty (50%) percent of the annual cost of such
medical care insurance coverage for the covered dispatcher only at the least expensive plan
offered by the Town. Employees who elect to make such waiver shall notify the Town in writing
before July 1 of any year of this agreement that he/she is canceling his/her participation and
coverage and the participation and coverage of hisfher dependent(s) in the insurance plans.
The Town shall make payment to all dispatchers eligible in accordance with the above in the
following manner: one-half the amount due in the first pay date in December; one-half the
amount due in the first pay date in June.

b} Any eligible dispatcher who has notified the Town in accordance with Section 5a above
and whose insurance coverage and participation has been canceled, or any eligible dispatcher
not now participating in the insurance plan(s} who had a change of circumstances, may apply in
writing to the Town fo be included in the insurance plan{s). Upon such request and subject to -
any regulations, restrictions or waiting periods which may be in effect by the insurance carrier,
the eligible dispatcher shall be reinstated.

c) Any eligible dispatcher who enrolls in the insurance plan(s) in accordance with Section 1
above shall receive pro rata payment for those months during which he/she was not
participating in or covered by the insurance plan(s) at no expense to the eligible dispatcher.

Section 6, The Town will provide the same pilan now in effect or the equivalent life and disability
insurance policy, with coverage of Sixty Thousand Dollars ($60,000.00) per dispatcher without
premium cost to the dispatcher. .

Section 7. Medical care insurance benefits for retirees:

a) Eligibility - each participant of the pension plan (as defined therein) who retires from
employment with the employer as a member of the dispatcher bargaining unit who has at least
- 20 years of service, excluding any Medicare-eligible retiree, shall be eligible {o receive medical
care insurance coverage for himself and eligible dependents paid in part by the employer
according to the following formula:

Years of Service % paid by employer

25 75% for participant
‘ 50% for participant's dependents™

20-24 50% for participant
50% for participant's dependents

Coverage will not be extended, however, to (a) employees hired after June 30, 2018 or (b)
retired participants who are eiigible to receive health insurance benefits from or through
Medicare or another employer as long as the benefits are substantially equivalent or better than
those currently in effect. To be eligible for benefits hereunder, each retired participant shall
declare annually and in writing that he/she does not have such comparable coverage available
and provide the employer with suitable information including but not limited to copies of relevant
coverage's available to the participant/dependent. If no such information and written declaration
are received, the employer shall be permitted to drop the coverage on said
participant/dependent after due notice of such elimination of coverage is sent to the
participant's/dependent's last known address by certified mail, return receipt requested. The
employer reserves the right to have a participant's/dependent's alternate health plan evaluated
by an independent source to determine the comparability of coverage. A retired participant



cannot return to the plan more than three (3) times up to age 65, when the Medicare benefits
take effect for participant/dependent as set forth in the pension plan.

*(as defined in the pension plan)

b) Coverage - an eligible participant's medical care insurance coverage each year
hereunder shall be the same as the coverage being provided to active dispatchers under Article
Xlll, Section 1 of the labor contract then in effect.

c) Duration - medical care insurance coverage hereunder shail be provided from the day of
an eligible participant's retirement until the date upon which the retired eligible participant or
eligible dependent thereof, shall become eligible for his or her Medicare benefits.

ARTICLE XIV - Pension

The Town of East Windsor Pension Plan, as amended, from time to time following negotiations
with the Union, shall remain in effect through January 1, 2022, subject to renegotiations to begin
no earlier than January 1, 2022,

ARTICLE XV - Sick Leave

Section 1. Sick leave shall be considered to be absence from duty with pay of full time
dispaichers for the following reasons:

a) lliness or injury and when injury is compensable under Workers' Compensation (except
where directly traceable to employment other than for the Town of East Windsor); or

b) When because of exposure to contagious disease, the presence of the dispatcher on
duty would endanger the heaith of others; or

c) When the serious illness of a dispatcher's spouse, or dispatcher's child, requires his/her
personal attendance, if supported by a medical certificate when requested by the Chief or
his/her designee, provided that no more than three (3) days each fiscal year may be used for
this purpose. ' ‘

d) A dispatcher who is out of work due to a non-compensable injury or iliness or non-work-
related, personal injury or illness over nine (9) months, or a dispatcher who is out of work due to
a compensable injury or illness over twelve (12) months, shall be terminated in good standing,
and shall be entitled to all benefits available to the dispatcher, including but not limited to,
disability retirement benefits. During the time the dispatcher is out up to the time of termination,
the dispatcher shall be entitled to continue health insurance and shall continue to accrue any
additional vacation, personal and sick leave under the same terms as then in place or pursuant
to any labor agreement.

Section 2. Each dispatcher shall be entitled to accumulate sick leave according to the following
schedule:

1.0 days per month from 0 to 3 years of service;
1.25 days per month from 4 to 6 years of service; and

1.5 days per month after 7 years of service.

10



For employee hired prior to June 30, 2015, any unused sick leave over 190 days maximum
accumulation will be lost, For employee hired on or after July 1, 2016, any unused sick leave
over 140 days maximum accumulation will be lost.

Section 3.

a) Whenever an injury or illness occurs to an employee for which workers’ compensation is
payable under the State Workers' Compensation Act, the amount of workers’ compensation
benefits paid to the dispatcher by the Town, at the employee’s discretion may be combined with
available paid sick leave to be equal to one hundred percent (100%) of his/her net base salary
for no longer than nine (9) months, after which time the employee will receive only available sick
leave or workers' compensation.

b) A dispatcher who is out on workers’ compensation shall be entitled to continued health
insurance coverage in accordance with state law.

c) The Town or the Chief, or his designee has the right to demand at reasonable intervals
physical examinations of any dispatcher out on workers' compensation by a physician selected
by the Town familiar with the type of injury in question. The injured dispatcher shall also be
required to have his/her own doctor furnish a written statement as to his/her ability to return to
work. If the dispatcher fails to furnish the medical verification required above, or refuses to be
examined by the Town selected physician, he/she shall be subject to appropriate disciplinary
action up to and including termination of employment.

Section 4. A doctor's certificate shall be required for illness of three (3) days or more,
regardiess of the cause of the injury or iliness or in cases where a dispatcher has been put on
notice in accordance with the department's Dependability Policy, of habitual absences,
suspected abuse, or excessive use because of claimed illness or injury.

Section 5. Dispatchers may transfer a portion of their accumulated sick leave to another
dispatcher who has run out of paid sick time due to an extended illness or injury only with the
consent of the Police Commission. Application of this provision shall not be subject to the
grievance procedure.

Section 6. Redemption of accumulated sick leave at retirement or death will be as follows:

a) Employees who terminate in good standing will receive compensation for accumulated
sick time as provided in Article XXIIl, Section 2.

b) Upon the death of a dispatcher, all accumulated leave time due such dispatcher shall be
payable to his/her estate in the same manner as provided for in subsection {(a) of this Section.

Section 7. In the event the Town reasonably questions the fithess of a dispatcher to perform
his/her job, it reserves the right to order a dispatcher to undergo a physical, psychological, or
psychiatric examination by a department-selected professional at Town expense. The
dispatcher also retains the right to an examination by his/her chosen professional, at the
dispatcher's own expense. The medical records generated as a resuit of a determination of a
lack of fitness for duty shall be subject to disclosure to the respective professionals, the
dispatcher, the Chief, the Town’s Attorney, Union Attorney, the Town's insurance carrier (if
involved in the matter) and the First Selectman. The report from the respective professionals
shall be treated as confidential. Thereafter, if a dispute arises between a dispaicher and the
Town as to whether that dispatcher is fit for duty, the Department-selected professional and the
dispatcher-selected professional will choose a mutually agreeable professional to make a final
and binding determination as to the fithess for duty of the dispatcher. In the event that the
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Town's and dispatcher's respected professionals cannot mutually agree to a third professional
within sixty (60) days of a request to select a third professional, the dispute regarding the
selection of a third-party medical professional may be submitted to binding arbitration.

Section 8. Sick days may be taken in units of one-half (1/2) days.

~Section 9. Employees who do not use any sick leave in any quarter shall receive a $50 bonus
per quarter to be paid at the end of the fiscal year. This bonus shall not be added to the
dispatcher's hourly rate of pay.

ARTICLE XVI - Leave Time
Section 1. Personal Leave.

a) Each dispatcher shall be granted five (5) personal leave days annually, to be calculated
commencing on the dispatcher's employment anniversary date, not fiscal or calendar year. New
dispatchers, having successfully completed their probationary period, shall be granted five (5)
personal leave days on their first anniversary date. In the event the dispatcher’s probationary
period is extended for six (6) months, the dispatcher will receive two and a half (2 & ¥2) personal
leave days upon successful completion of their additional six (6) month probationary period,
Except in a case of unanticipated circumstances, a dispatcher must provide forty-eight (48)
hours advance notice to the Town prior to taking personal leave, and such leave is subject to
approval. Unused personal leave shall not accumulate or carry over from year to year.

b) Personal leave days may be taken in units of one-half (1/2) days.

Section 2. Funeral Leave,

a) Special leave of three (3) consecutive working days with pay up to and including the
date of Funeral, shall be granted a dispatcher in the event of the death of his/her:

Spouse Brother/Step Brother

Father/Step Father Grandparents

Mother/Step Mother Grandchild

Children/Step Children Sister/Step Sister

Father-in- law Mother-in-law

or person domicited in the dispatcher's household.

b) Similar leave time of two (2) consecutive working days shall be granted in the event of
the death of his/her:

Sister-in-law Brother-in-law

Son-in-law Daughter-in-law
c) Similar leave time of one (1) working day shall be granted to a dispatcher in the event of

the death of hisfher aunt or uncle.

d) The Chief or his designee may require proof of relationship and death within a
reasonable period of time. Failure to provide satisfactory proof will allow the Chief or his/her
designee to charge the funeral leave to other available leave time, or take other disciplinary
action in the case of a false report.
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Section 3. Jury Duty. Employees who are required to serve jury duty shall be permitted leave
with pay to do so, provided the Town is reimbursed by the dispatcher to the extent
compensation is received as a juror.

Section 4. Military Leave. Military leave shall be granted, not to exceed thirty (30) days, to
regular dispatchers when required to serve on active duty with the Military Reserve or the
National Guard. During this period, if the dispatcher's military pay is less than their regular pay,
the dispatcher shall be paid the difference by the Town. Time on military leave shall be included
in computing seniority earned. Paid and unpaid military leave shali be granted in accordance
within the Uniformed Services Employment and Reemployment Rights Act (USERRA).

Section 5. Voluntary Leave of Absence.

a) Leaves of absence without pay may be granted to a regular dispatcher on
recommendation of the Chief or his/her designee with approval of the Police Commission for not
longer than one (1) year. Requests for such leave without pay shall be made in writing to the
Chief and shall include a statement of the reasons therefore and of the length of leave
requested. This section shall not be subject to the Grievance Procedures of this Agreement.

b) Any dispatcher who is on leave of absence, as described in Section 5(a) of this Article,
without pay, shall not be paid for nor accrue any holiday, sick leave, vacation leave, military
leave, personal leave, or college incentive payment during the period of such absence. The
dispatcher will retain all other seniority rights, previously accrued but shall not accrue additional
seniority during the leave of absence. Any vacation time due a dispatcher at the time of taking a
leave of absence without pay may be paid at that time. Authorized leaves of absences for one
(1) month or less should not be considered to be a basis of reducing a dispatcher's benefits,

Section 6. Family Leave. The conditions and benefits of the Family Medical Leave Act, to the
extent if applies to this bargaining unit, shall be incorporated and made part of this contract.

ARTICLE XVVIE - Educational Incentive

Section 1. A dispatcher who attains an Associate Degree shall receive an annuai stipend of
four hundred doliars ($400). A dispatcher who attains a Bachelor's Degree shall receive an
annual stipend of seven hundred dollars ($700). Courses and degrees in Criminal Justice,
Police Science, Police Administration, Law Enforcement, Public Administration, Sociology,
Psychology, Pre-Law, Human Services or related fields, as determined by the Chief of Paolice
and the Commission, are the only ones eligible for bonus qualification.

Section 2. Said annual stipend in Section 1, above, shall not be considered a part of the
dispatcher's regular rate of pay, and shall not be added to the wage rates specified in Article 1X
Section 1 of this agreement.

Section 3. Any dispatcher enrolied in an accredited college or university in a degree program of
Criminal Justice, Police Science, Police Administration, Law Enforcement, Public
Administration, Sociology, Psychology, Pre-Law, Law, Human Services or related fields, shall,
upon successful completion of any course with a grade of C or better be reimbursed by the
Town out of a pool of $12,000 for the cost of books and tuition. The pool shall be divided evenly
among eligible dispatchers who submit evidence of successful completion and payment.
Payment out of the pool shall be on a per credit basis per eligible applicant where the formula
for payment shall be x/y * 2,000 = dispatcher payment. X shall be the credits earned by the
individual dispatcher applicant. Y shall be the total number of credits earned by all eligible
dispatcher applicants during the annual period. The maximum payment per credit shall be the
cost of a credit at the University of Connecticut, Storrs for the academic year commencing in the
autumn of the applicable year. Payments shall be made at the conclusion of each academic
year which shall be June 30 annually.
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ARTICLE XVilI - Uniforms and Equipment

Section 1.

a) The Town will provide members of the bargaining unit uniforms, as determined by the
Chief of Police, through a quartermaster system. When a new dispatcher is hired, and at
the beginning of the uniform quartermaster system, the Town will provide each
dispatcher with three (3) short sleeved shirts, three (3) long sleeved shirts, two (2) pants,
and one (1)} light jacket/sweater.

b) The quartermaster system will be administered by the Communication’s Supervisor. All
issued uniforms will be replaced when they become damaged or worn-out.

¢) The Town shall pay for the cleaning of all issued uniforms, provided such service is
performed by the Town’s approved cleaner. Cleaning of uniforms is limited fo three (3)
pairs of trousers per week, three (3) shirts per week, one light jacket/sweater limited to
four (4) times per year.

Section 2. All dispatchers shall be neat, clean, and well-groomed at all times, in accordance
with the provisions of department operational directives.

ARTICLE XIX - Rank & Promotions

Section 1. Rank may be established for the purpose of career opportunities within the
" dispatcher bargaining unit.

Section 2. Future promotions within dispatcher cEaséifications shall require that the dispatcher
successfully complete three (3) years' service within the bargaining unit.

ARTICLE XX - Safety

The Town shall comply with all provisions of law and health for the safety of the dispatchers.

ARTICLE XXl - General Provisions

Section 1. An “Award Day” is a paid day off at straight time, awarded at the discretion of the
Chief. Award Days must be taken in units of full days unless authorized by the Chief or his/her
designee. Award Days cannot cause overtime, and cannot be carried over from year to year.

Section 2. Employees who separate in good standing, or in case of a dispatcher who dies, his
or her estate, shall be paid for all compensatory days, earned holidays and vacation days due
the dispatcher at straight time at the current wage rate (including educational bonuses) and
shall be paid for one-half (1/2) of his or her accumulated sick time at straight time (including
education bonuses). Current wage rate shall mean the wage rate in effect at the time of
resignation, retirement or death. Employees shall be paid their accumulated sick time based on
the following maximum-capped schedule:

Employees hired on or before June 30, 2008 shall be paid their accumulated sick time based on
the following maximum-capped schedule:

Up to seventy-five (75) days for up to ten (10) years of service;

Up to eighty-five (85) days for up to fifteen (15) years of service;

Up to ninety-five (95) days for up to twenty (20) years of service,

Up to one hundred five (105) days for up to twenty-five (25) years of service; Up to one
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hundred fifteen (115) days for up to thirty (30) years of service;
Up to one hundred twenty-six (126) days after thirty (30) years of service.

Employees hired on or after July 1, 2008 shall be paid their accumulated sick time based on the
following maximum-capped schedu!e

Up to fifty (50) days for up to ten (10) years of service;

Up to sixty-two (62) days for up to fifteen (15) years of service;

Up to seventy-five (75) days for up to twenty (20) years of service;
Up to ninety (90) days for up to twenty-five (25) years of service,

Up to one hundred (100) days for thirty (30) years of service or more;

Section 4.

a) Any dispatcher assigned by the Chief to attend any training away from the East Windsor
Police Department or to attend any court proceedings, whether criminal or civil, shall receive
use of a departmental owned vehicle, if available. In the case that no departmental vehicle is
available, such dispatcher shall be reimbursed the amount for mileage, as established by the
Internal Revenue Service, for use of hisfher own personal vehicle.

b) 1} The Town of East Windsor shall not compensate bargaining unit employees for travel
time to or from training sites in Hartford County, Tolland County, Hampden County,
Massachusetts, or the Municipal Police Training Academy in Meriden,

2) For training sites in Fairfield County, the Town shall compensate bargaining unit
employees for one hour of round trip travel time at the applicable contractual rate. For all other

. training sites in Connecticut, except those listed in subdivision (1), the Town shall compensate

bargaining unit employees for one-half hour of round trip travel time at the applicable contractual
rate.

Section 5. Every dispatcher shall have the right to review his/her personnel files, relative o

hisfher employment, upon reasonable request to the Chief of Police at reasonable hours. The
Town shall provide copies of all materials in the file upon request of the dispatcher. Employees
may request that the Town correct, amend or delete incorrect or inaccurate material. Failing
mutual agreement, the dispatcher shall have the right to respond and it shali be made part of
the file. No separate active personnel file shall be maintained other than the one subject to
dispatcher inspection, excluding internal affairs, active investigation and inactive disciplinary
files.

Section 6. An electronic copy of the Contract and an electronic copy of the Rules and
Regulations will be supplied to all present Union dispatchers and new dispatchers at time of
hiring. Rules and Regulations will be provided by the Town, and Contract copies will be supplied
by the Union. Employess shall be permitted to use Department equipment to copy or print a
copy of the Contract and Rules and Regulations

Section 7. All references to the singular include the plural, and the plural shall include the

singular; and gender shall be interchangeable where the context so requires.

Section 8. The Town shall provide the Union a bulletin board located in the Police Depariment

dispatch break room for the posting of notices concerning Union business and activity.

Section 8. The Town shall hold harmless, indemnify, and defend each dispatcher of and from

liability for infringement of any person's civil rights or for damages to persons or property arising
out of incidents occurring while such dispatcher was acting in the performance of his/her duties
and within the scope of hisfher employment, to the extent and in the manner set forth in Section
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7-101 a and 7-465 of the Connecticut General Statutes, as amended. In the event that the
statutes are amended and result in a loss of benefits to the bargaining unit members, the Town
and the Union agree o negotiate over such loss. :

Section 10. In the event that a dispatcher has had an exposure incident to potentially infectious
materials or communicable disease, as defined in Department Operational Directive (DOD)
41.14 (as in effect on July 1,2009), while acting in the performance of his/her duties and within
the scope of hisfher employment, and the source individual in such incident has refused to
submit to blood testing under the terms set forth in Section 19a-582(e)(5) of the Connecticut

' General Statutes, as amended, then the Town, at its expense, shall provide legal counsel to
prosecute a civil action against such source individual in order to enforce such dispatcher's
rights, in the manner and to the extent set forth in such statute. In the event that the statute is
amended and results in a loss of benefits to the bargaining unit members, the Town and the
Union agree to negotiate over such loss.

ARTICLE XXII - No Strike

The Union agrees that it will not call or support directly or indirectly any strike, picketing,
slowdown, sick-out, or sick-in or any other concerted refusal to render services to the Town.

ARTICLE XXIII - Disciplinary Action

Section 1. No dispatcher shall be reprimanded, removed, dismissed, discharged, and
suspended, except for just cause. Progressive discipline shall be applied when appropriate and
may include the following:

a) Verbal Warning
b) Writteén Warning
c) Suspension

d} Discharge

Section 2. Internal Investigation Procedures. Whenever a dispatcher is under investigation for
any non-criminal complaint, which may lead fo disciplinary action, such investigation shall be
conducted in the following manner:

a) The dispatcher shall be informed in writing of the officer in charge of the investigation.

b) During any hearing, interrogation or questioning which a dispatcher reasonably believes
may lead to suspension, demotion, dismissal or any other disciplinary action, the dispatcher
shall have the right to be represented by a representative of the Union.

c) The internal investigation procedure shall be governed by the provisions of Article IX -
Overtime herein.

Section 3. Handling of Complaints

a) Any formal non-criminal complaint by a citizen against a dispatcher shall be in writing
and shall be sworn to and signed by the complainant. If the complainant refuses to sign the
complaint, the complaint shall be received and the refusal to sign shall be noted. Such
complaint shall include a particular description of the acts complained of and names and
address of witnesses. The dispatcher involved shall be informed of the complaint and receive a
description of the nature of the complaint. Any subsequent investigation shall be done in
accordance with Section 2 of this Article. Once the investigation has been completed a copy of
the investigative report concerning the incident or complaint shall be provided to the dispatcher
prior to any disciplinary hearing.
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b) The provisions of subsection (a) shall not preciude the Chief or his/her designee from
initiating a departmental investigation upon the receipt of an unwritten non-criminal complaint
whether from a member of the public or from within the department if it is determined to be in
the best interests of the Police Department or the dispatcher involved. The dispatcher shall be
.advised of the nature of the allegations against him or her within five {5) working days after
initiation of the investigation. The investigation of an informal complaint must be handled in an
expeditious manner by the Chief of Police and be concluded within sixty {60} days of the filing of
-the complaint. The sixty (60) day time period may be extended as needed, such extension not
fo exceed a sixty (60) day period. As soon as the investigation has been concluded, the Chief of
Police shall notify the dispatcher of the outcome in writing.

C) In the absence of any corroboratory evidence after a departmental investigation, or
unless the complaint results in discipline, an informal Complaint on its own standing shall not be
kept in the dispatcher's personnel file.

d) Any disciplinary hearing at the Commission level pursuant to the grievance procedure
shall be conducted in accordance with the Commission's policy on hearings in effect on the date
of this Agreement.

Section 4. All disciplinary actions must be given in writing with reasons stated and a copy given
to the dispatcher and the Union at the time of all written disciplinary actions.

Section 5. Letters of reprimand shall not be used for progressive discipline, promotional, or
other purposes after two (2) years from the date of the offense giving rise to the reprimand
providing the same offense has not recurred in the two (2) year time period.

ARTICLE XXV - Grievance Procedure

Section 1. Purpose. The purpose of the grievance procedure shall be to settle a dispatcher
grievance on as low an administrative level as possible and practicabie, so as to insure
efficiency and dispatchers' morale.

Section 2. Definition. A grievance for the purposes of this procedure shall be considered to be
a complaint concerned with;

a) Warnings, suspension and terminations.

b) Uniform application of Rules and Regulations of the police depariment;

c) Matters relating to the interpretation and application of the Articles and Sections of this
Agreement.

Step 1. Any dispatcher with a grievance, or the union, shall, within twenty-one (21) calendar
days of becoming aware of the occurrence of the event giving rise to the grievance, reduce the
grievance to writing and submit it to the Chief of Police or his designee, who shall use his best
efforts to settle the dispute. The Chief's or his/her designee's decision shall be submitted in
writing to the aggrieved dispatcher and the Union within twenty-one (21) calendar days of
receipt of the grievance.

Step 2. If the grievant and/or the Union are not satisfied with the decision rendered by the Chief
or his designee, said grievant or the Union shall submit the grievance, in writing, within thirty
{(30) calendar days to the Chairman of the Police Commission with a copy provided to the Chief.
The Commission shall, within thirty (30) calendar days of the receipt of the grievance, submit its
decision in writing to the Chief, grievant and the Union.

Step 3. If the grievant or Union are not satisfied with the decision rendered by the Board of
Police Commissioners and elects further processing, the following process shall be followed:
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A Within thirty (30) calendar days after receipt of the Police Commission's decision,
the Union shall submit the grievance to arbitration at the Connecticut State Board of
Mediation and Arbitration (SBMA) and shall notify the Town of said submission in writing
fo its First Selectman and the Chief.

B. Within thirty (30) days of the Town’s receipt of notification that the grievance has
been submitted to arbitration, the Town, at its own discretion, shall have the option of
notifying the Union that it desires that the matter be submitted to arbitration before the
American Arbitration Association (AAA) and demanding that the Union withdraw the
grievance from arbitration before the SBMA. The Town shall then submit the grievance
to arbitration before the AAA and notify the Union of the election to proceed to arbitration
before AAA. If such election is made, the Union shall notify the Town in wiiting of the
withdrawal of the grievance from SBMA.

The decision rendered by the arbitrator or arbitrators shall be final and binding upon both parties
and, if not appealed to a court of competent jurisdiction, then it must be implemented within
thirty (30} working days, except that the decision shall not amend or alter this Agreement in any
manner. Neither party waives its right to legal appeal under the Connecticut General Staiutes.

Section 4. Mediation. The mediation services of the State Board of Mediation and Arbitration
(SBMA) may be used at the second step of the grievance procedure.

Section 5. Recording of Minutes of Testimony. Where allowed by law, either party shall have
the right to employ a public stenographer or use a mechanical recording device at any step in
this procedure, provided that any costs incurred through the use of a public stenographer or
recording device shall be borne by the party employing the same and a copy shall be given to
the other party to the Agreement. _

Section 6. Union and Town as compiainants. Both the Union and the Town shall be entitled to
submit grievances in the same manner as is provided herein for dispatchers. Any time limits
specified in this Article may be extended by the written mutual agreement of the Town and the
Union.

Section 7. [f a grievance is not submitted within the prescribed time limit as herein stated, it
shall be deemed settled in favor of the Town. If the Town fails fo render its decision cn a
grievance within the time limits specified, then the grievance shall automatically proceed to the
next step. The Union shall file any necessary paperwork to proceed to the next step (including,
but not limited to arbitration), within thirty (30) days of becoming aware that the Town has failed
o respond to the grievance within the prescribed time periods. The Town may not utilize its
faitlure to act as a bar to prevent any grievance from proceeding to the next step.

Section 8. The costs of arbitration shall be borne equally by the Union and the Town, except
that if the Town selects the American Arbitration Association, it shall pay the full costs of
arbitration.

Section 9. In the event of a discharge or a suspension imposed by the Police Commission, the
Union, at its option, shall be entitled to omit Steps 1 and 2 and shall then immediately follow
step 3 of Section 3 of this Article XXVI. In the event of a suspension imposed by the Chief , or
his/her designee, the Union shall be entitled to omit Step 1 and initiate the grievance procedure
beginning at Step 2.

Section 10. The Town and the Union may schedule a meeting for the purpose of avoiding
possible necessity for recourse to the formal grievance procedure and of generally promoting
satisfactory labor/management relations. If either party requests such a meeting in writing, one
will be held within fourteen (14) calendar days of receipt of request. Present at the meeting shall
be the Chief or his/her designee, the Union President or his/her designee. Each party may have
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one other person present, in addition to themselves if they desire. The meeting shall be
scheduled at a time convenient to all parties. If a time cannot be agreed upon it shall be
scheduled during normal business hours. Members of the Union shall not suffer loss of pay or
leave time and shall not be subject to call out from these meetings if they are heid during their
normally scheduled work period. Discussions at such meetings may be about any employment
issue, grievable or non-grievable, except that a matter already formally at Step 1 of the
grievance procedure may not be discussed and a matter at Steps 2 or 3 may only be discussed
with the express approval of the Police Commission Chairman or his/her designee.

ARTICLE XXV - Miscellaneous Provisions

Section 1. Failure of the Union or the Town to insist, in any one or more instances, upon
conformance with any of the terms or conditions of this Agreement shall not be considered as a
waiver or relinquishment of the rights of the Union or Town to insist on fufure conformance with
such terms or conditions.

Section 2. No amendment, alteration or variation of the terms of this Agreement shall bind the
parties hereto, unless made and agreed to in writing by both parties.

Section 3. If any Article or Section of this Agreement is declared invalid by a court of competent
jurisdiction or an Arbitration panel, said invalidity shall not affect the balance of this Agreement.

Section 4. The parties agree to continue in force for the duration of this Agreement, those
benefits and working conditions previously granted to and enjoyed by the members of the
bargaining unit, pursuant to rulings of the Connecticut State Depariment of Labor, except that
no dispatcher shall be permitted to utilize Town vehicles when off duty.

Section 5. All dispatchers of the bargaining unit shall be governed by the Substance Abuse
Policy as negotiated and agreed to by the Town and the Union and contained within the East
Windsor Police Department Rules and Regulations. As a part of the Substance Abuse Policy,
the Town agrees to enroll its dispatchers into an Employee Assistance Program (EAP) and to
pay all cost associated with the program.

ARTICLE XXVI - Duration of Agreement

Section 1. This Agreement shall be effective upon signing and shall remain in force and effect
until June 30, 2021, except that payment of all wages, medical insurance premium co-
payments, and other monetary benefits shall be retroactive to the date set forth in the particular
section of the agreement which applies.

Section 2. This Agreement shall remain in force after the expiration date and throughout
negotiations for a successor agreement.

Section 3. At least one hundred twenty (120) days before the expiration of this Agreement or
any reopener provided for the parties agree to meet and discuss a new Agreement,
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IN WITNESS HEREOF, the parties have caused their names to be signed this % ’}_ Z day of

[Vl , 2021.

{.J

Town of East Windsor

By: GW 6 @ﬂ,@;@\
Fil;'Et Selectman
Town of East Windsor
5 l*‘f{&f
WITNESSED BY:

21

East Windsor Dispatchers Union, Local
1303-460

Presidént
AFSCME, Local 1303 - 460




Dispatcher

2.00%  7/1/2021
2.25%  7/1/2022

2.25%  7/1/2023

54,553
55,780

57,035

Appendix A

Dispatchers Wages
After 1 After 2
Year Years
58,935 62,892
61,284 64,307
62,663 65,754
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After 3 After 4

Years Years
65,998 69,258
67,483 70,816
69,001 72,410



Appendix B

Insurance

Current Insurance pian attached.
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CONNECTICUT
PARTERSHIP PLAN

A Great Opportunity for Very Valuable Healthcare Coverage

Welcome to the Connecticut (CT) Partnership Plan—a low-/no-deductible Point of Service (POS)
plan now available to you (and your eligible dependents up to age 26) and other non-state public
employees who work for municipalities, boards of education, quasi-public agencies, and public

libraries.

The CT Partnership Plan Is the same POS plan currently offered to State of Connecticut employees.
You get the same great healthcare benefits that state employees get, including $a5 in-network office
visits (average actual cost in CT: $150%), free preventive care, and $5 or $10 generic drug copays for
your maintenance drugs. You can see any provider (e.g., doctors, hospitals, other medical facilities)
you want—in- or out-of network. But, when you see in-network providers, you pay less. That's
because they contract with Anthem Blue Cross and Blue Shield (Anthem)—the plan's administrator—to
charge lower rates for their services. You have access to Anthem's State Bluecare POS network in
Connecticut, and access to doctors and hospitals across the country through the BlueCard® program.

When you join the CT Partnership Plan, the state’s Health Enhancement.Program (HEP) is included.

" HEP encourages you to get preventive care screenings, routine wellness visits, and chronic disease

education and counseling. When you remain compliant with the specific HEP requirements on page
5, yoli get to keep the financial incentives of the HEP program!

Look inside for a summary of medical benefits, and visit www.anthem.com/statect to find out
if your doctor, hospltal or other medical provider is in Anthem's network, Information about the
dental plan offered where you work, and the amount you'll pay for healthcare and dental coverage,

will be provided by your employer.

*Solirce; Healthcare Bluehook: healthcarebluabook.com

www. osc.ct.gov/ctpartner
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BENEFIT FEATURE

Preventive Care (Including adult and

well-child exams and Immunizations,

routine gynecologist vists,
mammograms, colonoscopy)

OUT-OF-NETWORIC

20% of allowable UCR* charges_

Annual Deductible (amount you pay

before the Plan starts paying benefits)

Individual: $350

Family: $350 per member
($1,400 maximum)

Waived for
HEP-compllant members

Individual: $300
Family: $900

Colnsurance (the percentage ofa
covered expense you pay afteryou
meet the Plan’s annual deductible)

Not applicable

20% of allowable UCR* charges

Annual Out-of-Pocket Maximum

(amount you pay before the Plan pays

100% of allowable/UCR* charges)

Individual: $2,000

Family: 4,000

Individual; $2,300 (includes
deductible)

Family: $4,900 (includes
deductible)

Primary Care Office Visits

$15 copay ($o copay for Preforiad Providers)

20% of allowable UCR* charges

Specialist Office Visits

$15 cOpay (o copay for Preferred Providers)

20% of allowable UCR* charges.

Urgent Care & Walk-In Center Visits

$15 copay

20% of allowable UCR* chatges

Acupuncture (20 visits per year)

$15 copay

20% of allowable UCR* charges

Chiropractic Care-

$o copay

20% of allowable UCR* charges

Diagnostic Labs and X-Rays'
** High Cost Testing (MRI, CAT, etc.)

$o copay (your doctor will
need to get prior authorlzation
for high-cost testing)

20% of allowable UCR* charges
(you will need to get prior
authorizatlon for high-cost testing)

Durable Medical Equipment

$o (your doctor may heed to
get prior authorization)

20% of allowable UCR* charges (you
may need to get prior authorization)

1IN NETWORK: Withtn your canfler's Immediate service area, no co-pay for preférred facllity, 20% cost share at non- -preferred faclllty.
Outslde your carrler's Immedlale service area: no co-pay,

1 OUT OF NETWORK: Within your carrler's Immedlaté service area, deductible plus 40% calnsurance.
Outside of carrler's Inmediate sewvlce area: deductible plus 20% colnsurance,

(continued on next page) 2
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BENEFIT FEATURE

Emergency Room Care

IN-NETWORK

$250 copay (walved If admitted)

OUT-OF-NETWORIC

$250 copay (walved If admitted)

Eye Exarn (one per year)

$15 copay

50% of allowable UCR* charges

**|nfertility (based on medical necessity)

Office Visit

Outpatient or Inpatient
Hospital Care

$15 copay
$o

20% of allowable UCR* charges

'20% of allowable UCR* charges

**npatient Hospital Stay

$o

20% of allowable UCR* charges

Mental Healthcare/Substarice Abuse
Treatment

**|npatient -

Outpatient

$o

. $15 copay

20% of allowablé UCR* charges (you
may need to get prior atithorlzation)

20% of allowable UCR* charges

Nutritional Counseling
(Maximum of 3 visits per Covered
Person per Calendar Year)

$o

20% of allowable UCR* charges

**Qutpatient Surgery

$o

20% of allowable UCR* charges

**physical/Occupational Therapy

$o

20% of allowable UCR* charges,
up to 60 inpatient days and

30 outpatlent days per condition
peryear

Foot Orthotics

$o (ynﬁr doctor may need to

20% of allowable UCR* charges

get prior authorization) (you may need to get prior
authorization)
Speech therapy: Covered for treatment $o Deductible plus Colnsurance

resulting from autism, stroke, tumor
removal, Injury or congenital anomalies of
the oropharynx

Medically necessary treatment resulting
from other causes is subject to Prior
Authorizatlon

$o (30 vislts per Covered
Person per Calendar Year)

(30 visits per Calendar Year)

Deductible plus Colnsurance
(30 visits per Calendar Yeat)

*|Jsual, Customary and Reasonable. You pay 20% colnsurance hiased on UCR, pius you pay 100!

#* priorauthorization required: IFyou use In- -network providers, your provider Is

pmvlders. you are responsible for nbta]nlng prior autliorizatlon from Anthem.

9% of amount provider bllls you over UCR,

responsihle for obtaining prior authorization from Anthem. If you use out-of-ngtwork

3



Be the picture of health

Check out these programs and services to be your healthy best

Need a doctor? Choose a State of Connacticut preferred
doctor and save

When you see a Primary Care Physician (PCP) or specialist
In your State of Connecticut preferred network (also referred
to as Tier 1in your health plan), there’s no office visit copay.
These doctors cost less than doctors outside of your plan,

+ Visit anthem.com/statect and choose Find a Dactor.

« Call the Enhanced Member Service Unlt at 1-800-922-2232,
for more Information or to find out if your doctor is In Tier 1,

Use Slte-qf-SQrvlce providers to get 100% coverage for
lab tests, X-rays, and high-cost Imaging

Site-of-Service (SOS) providers give you 100% coverage with
a $0 copay. Your plan will cover only 80% of the cost when
you get these services from other providers.

+ Call the Enhanced Member Service Unit at 1-800-922-2232
to learn more,

Find support for mental health Issues

If you or a family member needs mental health or substance
use care or treatment, we have specialists and designated
programs that can help and/or direct you to the type of
care that you need,

« Call an Anthem Behavioral Health Care Manager
at 1-888-605-0580.

’ Visitantharﬁ.com/ﬂatnct.

See a doctor, psychologist or therapist from home or
work with LiveHealth Online

With LiveHealth Online you can see a board-certifled doctor
on your smattphone, tablet or computer with a webcam,
Doctors can assess your health, provide treatment options
and send a prescription to the pharmacy of your choice,

if needed.? If you're feeling stressed, worried or having a
tough time, you can see a licensed psychologlst or theraplst
through LiveHealth Online Psychology. It’s private and in
most cases you can see a therapist within 4 days or less.

» Learn more and enroll at livehealthonline.com ar use the free
mobile app.

Aﬁthem.'l!'. | |

How to find care right away when It's not an emergency

The emergency room shouldn’t be your firsk stop-— unless It’s a
true emergency (then, call 911 or go to the ER). Depending on
the sltuatlon, there are different types of providers you can see If
your doctor Isn't avallable. '

+ Visit a walk-in doctor's office, retail health clinic or urgent
care center,

+ Have a video visit with a doctor through LiveHealth Online,

« Call 24/7 NurseLine at 1-800-711-5947 to speak with a nurse
about symptoms or get help finding the right care.

Get access to care wherever you go

If you travel out of Connecticut, but are in the U.S., you

have access to doctors and hospitals across the country with the

BlueCard* program, If you travel out of the U.S,, you have access

to providers In nearly 200 countrles with the Blue Cross and Blue
Shileld Global Core® program,

« Call 1-800-810-BLUE (2583) to learn more about both
programs. If you're outside the U.S., call collect at 1-804-673-

n7z3
It's easy to manage your benefits online and on thego

« Find a doctor, check your claims and compare costs for care
near you at anthem.com/statect,

« Use our free mobile app (search "Anthem Blue Cross and
Blue Shield” at the App Store® or Goagle PlayTM) for bepefit
Information and to show your 1D card, get directions to a
doctor or urgent care center and much more

Customer service helps you get answers and much more

The State of Connecticut Enhanced Member Service Unit
can give you information on benefits, wellness programs

and services and everything mentioned in this flier,
+ Call them at 1-800-922-2232,

+ Visit anthem.com/statect,

1 Deslgnated as Tier 1k our Find aDotlor taok, EFgible spechaliles Includle allergy ardd cudlolagy, endotiinal
ear nose and theoat (ENT), ¢ OU/GYN, aphihal hapedic surgery, th tology and urolopy,

2 Prascriplion avalabilly |s defined by |ud: L and siale

3 Appolntments subject to availablhly of thetaphsl,

4 Dlua Cross Blua Shleld A webalte: €
beb: Jaliead) m 1/ 'l l; m f
UiveHeallh Online 1 the trade nare of Health Hi L Carppration, a Pl
behall s
of Antham Dlua Crass and Blus Shiskd. Anthom Blua Cross and Dius SNeld i 1he Irade name of Anthem lealih Plans, Inc.
Independent

licentea of the Blua Ceass and Biva Shleld
S942CTHENABS v, 0319

Homp and Avay {accedssed Harch 2019):

d.

ith services on

d of Anthem les, Inc.

lien, Anthem Iy & egist



/K: M\xl‘h d '

o T

. Maintenance'
PRESCRIPTION DRUGS

CUT it
T BE

-l

HEP Chionic
Conditions

Non-Maintenance

1) {up to 30 day suppty)
P | y S|

(31-to-90-day siip
Generic (preferred/non-preferred)* $5/%10 $5/$10 , $o
Preferred/Listed Brand Name $25 $25 b5
Drugs '
Non-?ré‘ferred/ Non-Listed $40 $40 ' $12,50
Brand Name Drugs

Annual Out-of-Pocket Maximum

$4,600 Individual/$g,200 Family

4+ Inltlal 30-day supply at retall pharmacy is permltted. Thereafter, yo-day supply Is required—through mall-

the State of Connecticut Maintenance Drug Network.

++ Prescriptions are filled automatically with a

order or at a retall pharmacy participating In

) _ generlc drug If one Is avallable, unless the prescriblng"physuian submits a Coverage Exception Request
attesting that the brand name drug Is medically necessary,

Preferred and Non-Preferred Brand-Name Drugs

A drug's tler placement is determined by Carefnatk’s
Pharmacy and Therapeutics Committee, which reviews
tier placement each quarter. If new generics have
become avallable, new clinical studies have been
released, new brand-name drugs have become available,
etc., the Pharmacy and Therapeutics Commlttee may
change the tier placement of a drug,

Ifyour doctor believes a non-preferred brand-name
drug is medically necessary for you, they will need
to complete the Coverage Exception Request form
(avallable at '
www.osc.ct.gov/ctpartner) and fax it to Caremark.
If approved, you will pay the preferred brand co-pay
amount.

If You Choose a Brand Name When a Generic Is
Available

Prescriptions will be automatically filled with a generlc
drug if one Is available, unless your doctor completes
Caremark’s Coverage Exceptlon Request form and It

is approved. (It is not enough for your doctor to note
“dispense as written” on your prescription; a separate

form is required,) If you requesta brand-name drug
over a generic alternative without obtaining a coverage
exception, you will pay the generic drug co-pay PLUS the
difference In cost between the brand and generic drug.

Mandatory 9o-day Supply for Maintenance
Medications

If you or your family member takes a maintenance
medicatlon, you are required to get your maintenance
prescriptions as go-day fills. You will be able to get your
first 30-day fill of that medication at any participating
pharmacy. After that your two choices are:

e Recelve your medication through the Cargmark mail-
order pharmacy, of

o Fill your medication at a pharmacy that participates
in the State’s Maintenance Drug Network (see the
list of patticipating pharmacies on the Comptroller’s
webhsite at www.osc.ct.gov),
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PREVENTIVE
SCREENINGS

FCLTLo (A8 P} HEALTH ENHANCEMENT PROGR

The Health Enhancement Program (HEP) Is a component of the medical plan and has several
important benefits. First, it helps you and your family work with your medical providers to get

and stay healthy. Second, It saves you money on your healthcare. Third, it will save money for the
Partnership Plan long term by focusing healthcare dollars on prevention.

Health Enhancement Program Requirements

You and your enrolled family members must get age-appropriate wellness exams, early diagnosis
screenings (such as colorectal cancer screenings, Pap tests, mammograms, and vision exams).
Here are the 2020 HEP Requirements:

Preventive Visit e SO Beys  Heys  fevs G2 e
Vision Exam WA W By By B S gl
Dental Cleanings R ol e o T
Cholesterol Screening WA MR R RS e o s
?&Zﬁaﬁlcoagnr;%&reening e . .. s Egﬁs:?:g E‘Snﬂ"y'!‘ﬁi‘fn“'

p AMosI o 'ap smaoo Pap smear onl
Cervical Cancer Screening ™" A Efé’i?;i Efg,’frgaar E;,:g*{’:;v‘*, ;:;':?::"“’”' :15{‘&"‘;:?

Inp overy Gyesrs  Ing evary Syoars yooys (o ago B5
Colorectal Cancer Screening ™" HeA i N6 e NiA 'E;I?‘:?‘,';':“:"

ovary 3 years

CTH EPI

- S

The Health Enhancement Program
features an easy-to-use website to keep
you up to date on your requirements.




Additional Requirements for Those With Certaln Conditions

If you or any enrolled family member has 1) Diabetes (Type 1 or 2), 2) asthma or COPD, 3) heart
disease/heart failure, 4) hyperlipidemia (high cholesterol), or 5) hypertension (high blood
pressure), you and/or that family member will be required to participate in a disease education
and counseling program for that particular condition, You will receive free office visits and reduced
pharmacy copays for treatments related to your condition, '

These particular conditions are targeted because they account for a large part of our total healthcare
costs and have heen shown to respond particularly well to education and counseling programs. By
participatingin these programs, affected employees and family members will be given additional
resources to improve their health,

If You Do Not Comply with the requirements of HEP

If you or any enrolled dependent becomes non-compliant in HEP, your premiums will be $100 per
month higher and you will have an annual $350 per individual ($1,400 per family) in-network
medical deductible. ‘

Care Management Solutions, an affiliate of ConnectiCare, is the administrator for the Health
Enhancement Program (HEP). The HEP participant portal features tips and tools to help you manage
your health and your HEP requirements. You can visit www.cthep,com to:

o View HEP preventive and chronic requirements and download HEP forms

Check your HEP preventive and chronic compliance status

Complete your chronic condition education and counseling compliance requirement

Access a library of health information and articles

Set and track personal health goals

Exchange messages with HEP Nurse Case Managers and professionals

You can also call Care Management Solutions to speak with a representative,

Care Management Solutions ‘
(877) 687-1448 Monday — Thursday, 8:00 a.m. = 6:00 p.m. Friday, 8:00 a.m. — 5:00 p.m.

www. cthep.com
!



Summary of Benefits cCigna Health and Life Insurance Company :‘f.’.?;

Cigna Vision ‘)(‘*

Town of East Windsor Cig na

C1 - Custom PPO Comprehensive Plan

Welcome to Cigna Vision
Schedule of Vision Coverage
Coverage In-Network Out-of-Network Freguency
Benefit Benefit Perlod *

Exam Copay $16 ~NIA 12 months
Exam Allowance (once per frequency period) Covered 100% after Copay Up to $46 12 months
Materlals Copay $0 N/A 12 months
Eyeglass Lenses Allowances: '
(one pair per frequency period)
Single Vision Covered 100% after Copay " Up to $40 12 months
Lined Bifocal Covered 100% after Copay Up to $66 .12 months.
Lined Trifocal Covered 100% after Copay Up to $75 12 months
Lenticular Covered 100% after Copay Up to $100 12 months
Contact Lenses Allowances: '
(one pair or single purchase per frequency
period) 7
Elective Up to $360 Up to $3456 12 months
Therapeutlc Covered 100% Up to $345 12 months
Frame Retall Allowance '
(one per frequency period) Up to $175 Up to $126 12 months

* Your Frequé'ncy Perlod begins the day after yotir last visit (Daté‘ of service basls)

Definitions:
Copay: the amount you pay towards your exam and/or materials, lenses and/or frames. (Note: copays do not apply to

contact lenses). _ .
Colnstirance: the percentage of charges Cigna will pay. Customer is financially responsible for the balance.
Allowance: the maximum amount Clgna will pay. Customer is financially responsible for any amotint over the allowance.

Materials: eyeglass lenses, frames, and/or contact lenses.

o Toreceive in-network benefits, you cannot use this coverage with any other discounts, promotions, or prior orders.
s If you use other discounts and/or promotions instead of this vislon coverage, or go to an out-of-network eye care
professional, you may file an out-of-network claim to be reimbursed for allowable expenses.

in-Network Coverage Includes:
«  One vision and eye health evaluation including but not limited to eye health examination, dilation, refraction, and
prescription for glasses; . : - :
¢ One palr of standard prescription plastic or glass lenses, all ranges of prescriptions (powers and prisms)
o Polycarbonate lenses for children under 18 years of age
Oversize lenses

o
o Rose #1 and #2 solid tints -
o Minlmum 20% savings on all additional lens enhancements you choose for your lenses, including but not

limited to: scratch/ultraviolet/anti-reflective coatings; polycarbonate (adults) all tints/photochromic (glass or

plastic); and lens styles.
o Progressive lenses covered up to bifocal lens amount with 20% savings on the difference,

07/01/2020
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C1 - Custom PPO Comprehensive Plan : i :
- ~ Cigna

o  One frame for prescription lenses ~ frame of cholce covered up to retall plan allowance, plus a 20% savings on

amount that exceeds frame allowance; :
e One palr of contact lenses or a single purchase of a supply of contact lenses = in lleu of lenses and frame benefit;

(may not recelve contact lenses and frames In same benefit year), Allowance applied towards cost of

supplemental contact lens professional services (Including the fitting anhd evaluation) and contact lens materials

* Provider participation Is 100% voluntary; please check with your Eye Care Professldnal for any offered discounts,

Coverage for Therapeutic contact lenses will be provided when visual aculity cannot be corrected to 20/70 in the
hetter eye with eyeglasses and the fitting of the contact lenses would obtaln this level of visual acuity; and in
certain cases of anisometropla, keratoconus, or aphakis; as determined and documented by your Vision eye care
professional. Contact lenses filted for other therapeutic purposes or the narrowing of visual flelds due to high
minus or plus correction will be covered In accordance with the Elective contact lens coverage shown on the

Schedule of Benefits.

Healthy Rewards® - Vision Network Savings Program:

e When you sée a Clgna Vislon Network Eye Care Professional®, you can save 20% (or more) on additional frames
and/or lenses, Including lehs options, with a valid prescription. This savings does not apply to contact lens
materlals, See your Cigna Vision Network Eye Care Professional for detalils.

What's Not Covered:

Orthoptic or vision training and any associated supplemental testing

Medical or surgical treatment of the eyes : _

Any eye examination, or any corrective eyewear, required by an employer as a condition of employment

Any injury or lliness when paid or payable by Workers' Compensation or similar law, or which Is work-related
Charges In excess of the usual and customary charge for the Service or Materlals

Charges Incurred after the pollcy ends or the insured's coverage under the pollcy encls, except as stated in the policy
Experimental of non-conventional treatment or device

Magnification or low vision aids not shown as covered in the Schedule of Vision Coverage

Any non-prescription eyeglasses, lenses, or contact lenses

Spectacle lens treatments, “add-ons", or lens coatings not shown as covered in the Schedule of Vision Coverage

Prescription sunglasses
Two palr of glasses, in lieu of bifocals or trifocals
Safely glasses or lenses required for employment not shown as covered In the Schedule of Vislon Coverage

VDT (video display terminal)/computer eyeglass henefit
Claims submitted and received in excess of welve (12) months from the original Date of Service

How to use your Cigna Vision Benefits

(Please be aware that the Cigna Vision network is different from the networks supporting our health/medical plans).

1. Finding a doctor

There are three ways to find a quality eye doctor in your area
1, Log In to myCigna.com, go to your Cigna Vision coverage page and select "View Details." Then seleot “Find a

Cigna Vision Network Eye Care Professlonal’ to search the Cigna Vislon Directory.
2. Don't have access to myCigna.com? Ga to Cigna.com and click on the orange Find a Doctor tah at the top.
Then select "Vislon Directory”, for routine eye exams and eyewear services, from the Other Directories listed

below.
3. Prefer the phone? Call the toll-free number found on your Cigna Insurance card and talk with a Cigna Vision

07/01/2020
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customer service representative.

2. Schedule an appointment .
identify yourself as a Cigna Vislon customer when scheduling an appointment. Present your Clgna or Cigna Vislon 1D

card at the time of your appointment, which will quickly assist the doctor's office with accessing your plan detalls and
verifying your eligibility. y

3. Out-of-network plan relmbursement

How to use your Clgna Vision Benefits

| Send a completed Cigna Vision claim form and itemized receipt to: Cigna Vlélon, Claims Department: PO Box 386018,
Birmingham, AL 35238-6018. .

To get a Clgna Vision claim form:
* Go to Cigna.com and go to Forms, Vislon Farms
« Go to myCigna.com and go to your vision coverage page

Clgna Vision will pay for covered expenses within ten business days of recelving the completed claim form and temized
receipt.,

Benefits are undenwritten or administered by Connecticut General Life Insurance Company or Cigna Health
and Life Insurance Company. Any benefit information displayed s Intended as a summary of benefits only. It
does not describe all the terms, provisions and limitations of your plan. Participating providers are
independent contractors solely responsible for your routine vision examinations and products.

"Cigna” Is a registered service mark, and the “Tree of Life" logo, “Clgna Vision" and "CG Vislon” are service
marks, of Cigna Intellectual Property, Inc., licensed for use by Cigna Corporation and Its operating
subsidiarles. All products and services are provided by or through such operating subsidiaries, Including
Connecticut General Life Insurance Company and Cigna Heaith and Life Insurance Company, and not by
Cigna Corporation. In Arizona and Louisiana, the Cigna Vislon product is referred to as CG Vision. Healthy
Rewards® - Vision Network Savings Program powered by Cigna Vision Is a discount program, not an insured

benefit. :

07/01/2020
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C1 - Custom PPO Comprehensive Plan 7
Cigna

Discrimination js Against the Law _
Cigna complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national

orlgin, age; disability, o sex. Cigna dogs not exclude people or treat them differently because of race, color, natlonal
origin, age, disabllity, or sex.

Cigna;
o Provides free alds and services to people with disahilities to communicate effectively with us, .such as:

e . Qualifled sign language interpreters
o Wilten information in other formats (large print, audio, accesslble electronic formats, other formats)

s Provides free language services to people whose primary language Is not English, such as:
o Quallfied interpreters
o Information written In other languages

If you need these services, contact Gustomer Service at the toll-free number shown on your ID card, and ask a Customer
Service Associate for assistance. .

If you believe that Clgna has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disabllity, or sex, you can file a grievance by sending an emall to ACAGrievance@clana.com or by

writing to the following address:

Cigna

Nondiscrimination Complaint Coordinator
P.O. Box 188016

Chattanooga, TN 37422

If you need assistance filing a written grievance, please call the number on the back of your ID card or send an email to

ACAGrievance@clgna.com. You can also flle a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at

https://ocrportal.hhs gov/ocr/portalilobby.jsf, or by malil or phone at:

U.8. Department of Health and Human Services
200 Independence Avenue, SW

Room 809F, HHH Building

Washington, D.C, 20201

1-800-868-1019, 800-537-7697 (TDD)

Complaint forms are avallable at http:/fwww.hhs.gov/ocr/office/flle/index.html.

Proficiency of Language Assistance Services
ATTENTION: language assistance services, free of charge, are available to you, Call 1-877-478-7557 (TTY: 800-428-4833),

ATENCION: si habla espafiol, tiehe a su disposicién servicios gratuitos de asistencia linglifstica. Llame al 1-877-478-7557 (TTY:
800-428-4833). ) ' .

WA« INRIE AR |, TS WIRETES EIRIG. FEER1-877-478-7557 ( TTY : 800-428-4833 )

CHU ¥: Néu ban néi Tibng Viét, ¢6 co dieh vy hd trg ngén ngit min phf danh cho ban, Goi 36 1-877-478-7557 (TTY: 800-428-
4833),

=o| #20|8 ME3AlE H2, plo] X[ MHIAE 222 0|85} 4 4 UALICH-877-478-7557 (TTY: 800-428-4833)
Moz ®atsl FAAL,

PAUNAWA: Kung nagsasalita ka ng Tagalog, manal kang gumanmit ng mga serbisyo ng tulong sa wika nang walang bayad.

07/01/2020
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Tumawag sa 1-877-478-7557 (TTY: 800-428-4833),
BHUMAHME: Ecjii nbi rOBOPHTE Ha PYCCKOM A3BIKC, TO BAM ZI0CTYNHb! GECIUIATHEIE YOAYIH NEPENO/IR. Inonure 1-877-478-7557
(venetaiin: 800-428-4833).

(800-428-4833 1S paall ia (33) ] 7557-874-778-1 oy el oyl i il isnbindl) cibast, o8 A S onad 20 13 s gala

ATANSYON: Siw pale Kreydl Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele 1-877-478-7557 (TTY: 800-428-

4833),
ATTENTION : Si vous parlez frangais, des services d'nide linguistique vous sont proposés gratuitement, Appelezle 1-877-478-7557
(ATS: 800-428-4833). :

ATENCAO: Se [ala portugués, encontram-se disponfveis servigos lingulsticos, prétis, Ligue 1-877-478-7557 (TTY: 800-428-4833).

UWAGA: Jezeli mowisz po polsku, mozesz skorzystaé z bezplatnej pomocy jezykowe]. Zadzwori pod numer 1-877-478-7557 (TTY:
800-428-4833).

AEEE  BABEESNAEE, MHOBEXRE SHAVNE (49, 1-877-478-7557 (1TY: 800-428-4833) ¥ T,
BEEEcT BB EELY, )

ATTENZIONE: Tn caso la lingua parlata sia l'italiano, sono disponibill servizi di assistenza linguistica gratuiti, Chiamare il numero
1-877-478-7557 (TTY: 800-428-4833),

ACHTUNG: Wenn Sle Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung. Rufiiummer; 1-
877-478-7557 (TTY: 800-428-4833), '

sl oA 1-877-478-7557 (TTY: B00-428-4833) b 2L oo I Lot sy Oy Sigeay ) P A8 a SRS o Ol Ap S) A sl

07/01/2020

Page 5of 5




Clgna Healthoare Financlal Exhibit for:

et/

Town of East Windsor Full ABCD Plan }[
Effective Data: July 01, 2020 ‘Clgn a.
————————
This Is a summary of benetlls for your dental plan, '
Al deduclibles, plan meximums, and sarvica spacilic maximums {dollar and accurrerice) oross accumulate between In and oul of network.
Plan Design Glgna DPPO - State of CT CSN Out-of-Network

Calendar Year Maximum ) )

(Class 1, II, lll, V Expenaes) Unlimited Unlimiled

Major and Minor Perlodonlal Expenses $500 $600
Calendar Year Deductible

Per Individual §0 §0

Per Famlly §0 $0

Class | Expenses - Preventive & Dlagnostlc Care

Oral Exams

Cleanings

Roullne X-rays

Fluoride Application

Sealanls

Non-Rouline X-rays

Emergency Care lo Relleve Pain

100%, No Deduclible

100%, No Deduciible

Cilass Il Expenses - Baslc Restorative Gafe

Fillings

Oral Surgery - Simple Exiraclions
Rool Canal Therapy / Endodonlics
Repalrs - Denlures

Stalnless Steel/ResIn Crowns

Anesthellos

Brush Blopsy

Relinés, Rebases, and Adjusimenls
Repalrs - Bridges, Crowns, and Infays

100%, No Daduclible

Nol Covered
Not Covered
Not Covered
Not Govered

~700%, No Deduclbl

Nol Govered
Not Covered
Nol Covered
Not Covered

Class Ill Expenses - Major Restorative Care

Oral Surgery - All Excepl Simple Exitaclion
Surgleal Exlraction of Impacled Teolh
Growns/Infays/Onlays

Danlures

Bridges

Space Mainlainers (limfled to non-orthodenlic frealment) '

50%, No Daduclible

-50%, No Deduclible

Class VIll Expenses -~ Perlodontal

Minor Perlodonlal
Major Perlodontal
Annual Max

60%, No Daduclible

$600

"§0%, No Deduclible

-§600

Class IV Expenses - Orthodontia

Goverage for Ellgible Children Only
Lifelime Maximum

60%, No Ortho Deductible
$600

60%, No Oriho Deduclible
$600

Dental Plan Relmbursement Levels

Based on Conlracted Feas

85th Parcenlile of subbimiled Chargas

Additional Mamber Responsibility In
excess of Colnstrance

None

Yes, the dilference betwaen Bilad Charges an (he

plan relmbursement

Student/Dependent Age

26/26

PO0T0 Nelwork, Pmparea 5y Underwriling.
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Clgna Healtiioars Finanolat Exhibi for:
Town of East Windsor Full ABCD Plan
EHfactive Data: July 01, 2020

TTana Dental PPO7 Indemniiy Evclusions aud Liiiatiois:

Progethire Excluslens & Limltationg

Extms “Two por Gedendar yaar

Prophylaxis {cleanings) Tei0 par colandar yaay

Fluaride 2por aalendar yeat for peoply under 18

X-Rays (routine) Bilewlngs; 2 por colondor yast

X-Rayy {aon-rouline} Frill moult: 1 evary 3 oatandar years, Panorac 1 avary 3 calendat years

Madel Payable onfy when In sonfunellon With Orho workup

Minor Patlo {ron-serglealh Various [Imilations depending on ha scevice

Pario Strgory Vorious limiislons deponding oh the sonvice

Ceowns. Repiacement every 5 years

Frosihosls avar implanis 1 por every 5 years i unservicsable and cannot ba rapairet. Bonsfils ae basad on the amotnt

puﬂab!u for non-preclous nelats. No porcelsinor whiteffoolh etloted maledial onmolar crovne of

! bdgas ,

Bridgas Replacoment every 5 yaars,

Denlurar and Puiials Replacement evary & ysals,

Relinug, Rebasos Nol Coverod

Adpisiments Nol Covered

Repalrs - Bridges Mot Covered

Repuils - Qordures Reviewad If mora than ence

Seslants Limited to postedor tooth, Ona ireatment pof tboll avery lhres yoars up to age 16

Spaco Moinleiners Eimited 1@ non-Orikadontls troptment, No fraqusncy Bmil for parliclpante under age 14,

Alernate Banehs “Wher move than ora covered Daptef Seryice could provide auilabla realment baved on common dertal

slondards, Clgna HaokiCare will daterioino e covared Dantel Servica on which payment Wil be based ond the expanses
(s will ba Inchuded as Covered Expenses.

Oﬁhodonllé For dependard childean, up ta sgo 18 .
Misalng Toolh Provition Tha amauntpayabls ts 50% of iha amouni atherwise payablo untit nwwad for specHied fime parod; therealler, consldared i Clasa il exp
Late Ehbant Ll BO% coverage on Class Il IV {if applicable), and V for 12 monthy .
Pre-Troalmant Raview Avallable on a voluatary basls when exienslve work In axcess o1 5200 s proposed
Benefit Exclusions:

H .

* Sepylces performed pimarly fot
* Raplacement of A [os! or atolen appkence; '
*Replaceimont of & bridga or deniue wilhin five-yeass followky the date of lts origine! installation;
* Ropiaconiant of a bridgs af denture which oan be nade useebls accondlng lo accapled dentel standards;
« procedures, sppliances or rasloralions, ollier thin ful dentures, whose meln gurpore s {o change vertionl divwansion,
slabiize pariodontally Invelvad teelh, or restors occhuslon;
+Venesis of poreeiain or sorylic matertals an efovns or potlcs on of replacing the uppar end lower first, sacond and third molars;
« Bile reglslrallons; prectsion oF semi-preclsion alfachments; epliaing; Surgleol Implant of any lyps;
* Insleuetlon for plaque contred, ofal hyplens aad el; )
* Darial sorvices that do nol msal common denfal slanderds;
* Servieas thal ar daamed to be medical sendces;
* Sarvicos and suppliey tecolvad (rum a hospiiek
* Chargas which the person Is no! legally requirad lo pay; .
* Ghasges made by & hospitel which perfamis sarvicas for the U5, Goverumanl il [he charges are direclly reiatar (o a condilion
connectad ko a miltery sorvice;
* Experimental or iavesiigallonst provedires and treatments;
* Any Injury rasuliing from, of o the coures of, any employment for wage of pofil;
+ Any slckiuse covered unddr Bny wotkoes' compankailon of simdar tavw;
“ Charges inaxeesy of lhat e and eustomary alt + :
* To the exlent Lhat paymani s unlswiul whege e patech residos whon 1o oxpensea are incurrad;
* Procoduras performad by a Deatlel whols a membet of (e tovared parson's fanily (covered person's famity s imited o a spause,
sibllage, parénte, childian, grendy ts, and e spouse's sibings and params);
* For charges which would not hava bean madeif the pefson had na tasurance; For charges Tor unngcessary cord, roniment or sUgary;
+To Ihe exient thal you or any of your Depondanls [ [n any way pald or enlillad lo paymen for (hoso oxponses by or fhrough & publio
program, othar thao Medicald;
**fo the extent that benelils are pald or payavle for (kese exp wader lae mandatory puil of wny aue podicy willlan to
comply With @ *ae-Taull* nstrante law of an usinstired molorisLinswrance ferv. Gipna HesllhCars wi teke
Inta account any adjusiment opton chasen undar such pad by you o any one of your Deperdonts.
+ I ildilon, these banafits wilk ba reducad 10 Bial fe el payent will ol bo move then 300% of the charge made for the Dantal
Sarvico if benefiis are providad for that service Under 1S plan end any madical expance plan of prepald realmont progsam sponsored
or nsada avallahie by your Employer, N

. f Texas, the lnswred dental protfiel offorsd by CGLIC and CHLIC i relnired lo a3 tho Gigna Danial Ghskea £la, and 1Nk pian ultfias the nafanal Cfgna Donlal PFO nehvork,
This benofil summary highiights soma of ive benofils aveliabie undar the proposed plan. A camplale deseriplion regarding tha lsmes of ’
coveragy, exciusions sad imifallons, fchiding legistated haneie, will be grovided in your insurance cenicale or plan dascaption,

Benehits & sumad andier adminlstered by Ciana HoallhCave,

Did you Know that alf of Cloua's dants] plans ncluda fhe Clgna Dantat cin] Hoalth ntegrallan Peogram®  Thla progras was designed lo address fotenrch that supposts Lhe
associalion of orat heallh fo sverall hoalih and provides 100% solnd i of copaya or cofr for sust with qualifylng madieal canditions for progearm efigiblo
peocadures. Addillonally, registerad program membera oan actest atticles o hohaviersl conditfons (et Impact oral heakh,

Cignats & reglatered seavice mark, Ang tho *Treo ofLite" loge 15 & Farviea maik, of Cigea Jnlblisclinal Piageaty, k0., kosased for use by Cigna Carporalion and Hy oparaiing SubsHRatas,
Al products and swrvices are piovided by or thsough suck aperating subskdiades and aot by Cigna Carpolalf Auth ol bid! latluda Uel Gonsre} LI [nsumasd
Company, CHyna Hedlth apdLifs Insuranco Gompany, Glona HoakhGara of Cennsoiicut, [ae,, sud Clany Dustal Heslih, no. and e subakieris,
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B PARTNERSI’"P PLAN

T —

Office of the State Comptroller, Healthcare Policy & Benefit Services Division

www,osc.ct.gov/ctpartner
860-702-3560

Anthem Blue Cross and Blue Shield

www.ahthem.com/statect
Enhanced Dedicated Member Services: 1-800-922-2232

Caremark (Prescription drug benefits)

www,caremark.com
1-800-318-2572

CIGNA (Dental and Vision Rider benefits)

www.cigna.com/stateofct
1-800-244-6224

Health Enhancement Program (HEP) Care ManagementSoluﬁons
(an affillate of ConnectiCare)

I www.cthep.com
1-877-687-1448

For details about specific plan benefits and network providers, contact the insurance carrler. If
you have questions about eligibility, enrolling in the plans or payroll deductions, contact your
Payroll/Human Resources office.






